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Decision stage:
You may have visited our open day or met our Marketing Team at one of the 
educational fairs. Thank you for choosing Brunel, we are excited to have you on 
board for your Brunel University London journey. At this stage you would have 
contacted the Admissions Team who should have sent you a conditional offer 
letter. Once you receive this you will be issued with a 7 digit Brunel ID number. 

X

Apply stage:
Once you have your 7 digit Brunel student number you will be able 
to submit your accommodation application online. If you have a 
conditional offer (insurance or firm) with Brunel you will be sent 
an email fromJanuary with details of how to apply. You are able 
to submit your application and select your preferred options of 
preferences for your room. For further details on the application and 
offer process please visit the application and offer process website.  

X

Waiting stage:
Don’t worry if you haven’t heard from the team during this time, 
once you have submitted your application for a room all you need 
to do is concentrate on achieving your results. 
The Accommodation Team are hear if you have any questions 
and wish you the best of luck in your studies!
TIP: start thinking about getting your £350 deposit payment 
ready – we will be asking for this to secure your room on results 
day. If you think that you will have trouble making this payment, 
then get in contact with one of our Customer Service Advisors 
who will be able to offer you some guidance. 

X

Results stage:
Once you have your unconditional firm offer fully accepted you will be 
allocated your room. This usually occurs in July if you have received your 
results already. For those that are awaiting on results you should get your 
Licence Agreement on the A level results day. For further details on the 
application and offer process please visit the application and offer process 
website.  

X

Contract stage:
Once you received your Licence Agreement you will be required to pay your 
£350 deposit along with acceptance of your Licence Agreement online. On 
your offer letter it will state the deadline in which you will be required to pay the 
deposit and accept your Licence Agreement. This is usually within 2-3 days, 
so please ensure you have the funds readily available to secure your room 
booking. You will also be sent an invite to join the WhatsApp group where you 
will be able to connect with other students in your Hall of Residence. This is a 
great way to get to know other students prior to your arrival. 

X

WhatsApp stage:
Once you have been offered a room you will be sent an email inviting you to 
join the WhatsApp group for the Halls of Residence you have been allocated 
to. This is a great way to content with your fellow flat mates and other students 
living in your Halls. If you have received your room offer but have not received 
your WhatsApp invite contact the Accommodation Centre Team who will be 
able to assist you. 

X

Packing stage:
Once you have secured your accommodation it is time to start 
packing. You will need to remember to;
•	 Bring a copy of your Licence Agreement for your Residences 

Manager or show a copy on your smartphone or tablet
•	 Bring a form of photo identification (e.g. passport, driving 

license)
•	 If appropriate, inform your Residences Manager and the 

Accommodation Centre that you will be arriving after our 
contract start date

Things you may need:
•	 Bathroom towels
•	 Kitchen equipment (e.g. mugs, glasses, saucepans, cutlery, 

plates, etc)
•	 Posters for your poster board
•	 Your own bedding: duvet cover, sheet and pillow cases 

(duvet, pillow and mattress protector are provided)
•	 A TV licence (if you are bringing a TV)
•	 Additional insurance if you are bringing expensive items
•	 An alarm clock - just to make sure you don’t miss anything 

during Fresher’s week!

X
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