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About Us

“Property Inventory Specialist 
with Industry Leading 
Technology Solutions”

We are an independent 
specialist property inventory 
company based in London.

We pride ourselves for our 
quality and reliable service 
to our clients and we are 

always striving to be the best.

We aim to be a committed 
partner for our clients and as 
a result, our 5 key priorities 

are:

Upholding 
a 

consistently 
quality 
service

Skills and 
experience 
of the team

Technology 
and 

innovative 
capabilities

Unique 
client focus

Friendly 
and 

reliable

After experiencing first hand 
the poor standards of property 
reports frequently deployed in 
the lettings market and the 
ever increasing importance of 
these reports in potential 
disputes, we set ourselves a 
mission to improve these 
standards by deploying 
technology based solutions to 
meet the needs of our clients’.



Our Services

Mytoor Inventories deliver a 
broad range of innovative 
services across the whole life-
cycle of our clients’ properties 
from initial check-in reports, 
comparative interim checks, 
inventory reports, through to 
check-outs. Reports are 
undertaken by our experienced 
and friendly team who go the 
extra mile to ensure reports are 
compiled to a high standard.



Why do you 
need an 
inventory?

No inventory 
=
No evidence

The main purpose of a property 
inventory is to foster a mutual 

understanding between tenants 
and landlords and see to it that 
there is at all cost an avoidance 

of tenancy disputes.



Impartial 
protection

After experiencing first hand 
the poor standards of property 
reports frequently deployed in 
the lettings market and the 
ever increasing importance of 
these reports in potential 
disputes, we set ourselves a 
mission to improve these 
standards by deploying 
technology based solutions to 
meet the needs of our clients’.

The question of why it is necessary to use a 
professional inventory company is not an uncommon 
one amongst Landlords. For the less seasoned 
landlord or those lucky enough to have always been 
blessed with good tenants/students thus far, it can be 
hard to see why you can’t just ‘write a list’ and ask 
them to simply sign it.

However, inventory companies don’t just jot down a 
list of the items at your property. A professional 
inventory clerk is trained to create a thorough report, 
knowing what to look for, commenting on the 
condition and cleanliness of items, what to include 
and how to describe it, which they should then back 
up with lots of accurate photographs.

The other advantage of a professional report is that 
it provides an independent & impartial opinion on 
the condition of your property so, in the case of a 
dispute you can’t be judged as being biased, 
meaning you and your investment are fully protected.



The Inventory
(Checklist)

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

- Doors – type of door, material, condition

- Ceiling – finish and condition.

- Light fittings – description of fitting

- Walls – finish and condition.

- Frames – type of frame, material and condition.

- Flooring – type of flooring and condition.

- Windows – type of window, material and condition.

- Curtains – type of curtain, material and condition.

- Blinds – type of blind, material and condition.

- Window Sills – material and condition.

- Electrics – type of electric unit and condition.

- Heating – type of heating unit and condition.

- Cupboards – contents, material and condition.

- Furniture – type of furniture, material and condition.

- Miscellaneous – type of item, material and condition.

- Garage – location, description, contents and condition.

- Shed – location, description, contents and condition.

- Gardens – location, description and contents.

- Record gas, electric and water readings if obtainable.

- Items that would be considered to be part of the premises or grounds.



Fair, Wear & 
Tear

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

Tenants are only accountable for damages on a property and 
never fair “wear and tear.” So, in determining fair wear and tear, 
the key factors to be taken into consideration include the length of 

tenancy, the size of the family occupying a property, the age, 
condition, and quality of items. With a good professional inventory 

in place, replacement costs will be easily determined, as it will 
detail out the main state and quality of claimed items.



The Check In

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

When a tenancy 
begins, we can produce 
a report detailing the 

condition of all 
relevant aspects. We 

also detail meter 
locations and readings. 

Keys are listed and 
provided to the tenant, 
who is asked to sign the 

report



The Check In –
Mytoor

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

Interactive report

Coloured indicators

Detailed descriptions

High quality photos

Time/date stamped photos

Time/date e-signatures

Fully editable disclaimer

Paperless



The Check Out

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

When a tenancy ends, we 
can provide a 

comparative report of the 
property against the 
initial inventory. This 

report contains detailed 
notes of any changes. 

We will then pass our 
recommendations to 
our clients including 

allocated 
responsibility.



The Check Out –
Mytoor

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

Interactive report

Coloured indicators

'Check in' & 'check out' comparison 
(description & photos)

Status Icon

Do not need to look at multiple 
reports, ALL detail captured in one

Paperless



How do our 
reports look?

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

Check in / Inventory

Check Out

Check Out (Compared from third 
party report)



Security & Data

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

SLA

Privacy

Data 
Protection

Assurance

Confidentiality



Client Hub

hub.mytoor.co.uk

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.



Client Hub+

hubplus.mytoor.co.uk

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.



The Review 
Process
DEMO

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.



Why Mytoor?

Mytoor Inventories understand 
that Brunel University require 
the 71 properties to have a 
Check Out and Check In 
completed over a 6 day period 
(3 days for Check Out and 3 
days for Check In). Due to our 
locality and resources available 
we are confident of achieving 
these targets.

Award 
Winning

Innovative 
Solutions

Accessible 
Client Hub & 
Client Hub+

Cloud based

Local 
Knowledge

Fully Insured 
& Accredited

Fully Trained & 
Experienced 

Clerks

Fully 
Compliant

Paperless

Easy to read 
reports



What our 
Clients say

Don’t just take our word 
for it…



Any Questions?


